CLINTON AMADI
 
Charlotte, NC 28202 | 980-920-9612 | clint.amadi@yahoo.com 
Summary
Results-oriented Cloud Operations/DevOps Engineer with 5 years of professional experience in cloud infrastructure, CI/CD pipelines, container orchestration, and security patching. Adept at collaborating cross-functionally with software developers, QA teams, and IT staff to ensure seamless operations in fast-paced environments. Proven ability to build and maintain infrastructure using a variety of tools, demonstrating leadership and a strong focus on achieving goals.
Core Competencies
· Cloud Computing: Extensive experience with AWS services including EC2, S3, IAM, CloudFormation, and CloudTrail.
· CI/CD: Proficient in implementing CI/CD pipelines using Jenkins, Git, Docker, Terraform, and monitoring tools like Datadog.
· Container Orchestration: Hands-on experience with Docker, managing containerized applications and ensuring their optimal deployment and scaling.
· Infrastructure as Code: Skilled in writing and maintaining infrastructure code using Terraform and AWS CloudFormation.
· Server Management: Administration and configuration management of Linux and Windows servers using Ansible.
· Troubleshooting: Advanced troubleshooting and monitoring skills, ensuring high availability and performance of cloud infrastructure.
· Team Collaboration: Demonstrated ability to work effectively in cross-functional teams, improving communication and project outcomes.
· Leadership: Strong leadership qualities, able to guide teams and contribute positively to project success.
Experience
Cloud Consultant 	 01/2023 to Current 
Slalom 	 Charlotte, NC 
· Utilized a wide range of AWS services and other tools to develop solutions tailored to client needs.
· Collaborated with internal and external teams on a daily basis to effectively communicate tasks and outcomes, ensuring alignment towards a unified goal.
· Managed AWS services using various IaC and CI/CD tools such as Terraform, Git, GitHub, and GitLab.
· Implemented a standardized tagging structure for client AWS environments to facilitate service tracking and cost monitoring across more than 20 AWS accounts.
· Identified and reduced client AWS infrastructure costs by leveraging tools like Cost Explorer, CloudWatch, and tagging strategies.
· Used Confluence to create and document roadmaps for several projects aimed at increasing efficiency in our AWS environment, including proper tagging of EC2 instances and other AWS services, identifying drift in CloudFormation stacks, and creating graphs to show monthly expenditure of AWS services across several accounts.
Cloud Infrastructure Engineer 	 11/2021 to 12/2022 
AWS 	 Virtual 
· Collaborated with cross-functional teams to design and implement cloud-based infrastructure solutions for clients in various sectors, resulting in a 25% improvement in project delivery timelines through Agile methodologies.
· Developed migration plans, monitored data transfers, and created secure AWS infrastructure services, enhancing project efficiency and reducing costs.
· Consulted with enterprise stakeholders to facilitate their migration from on-prem to AWS, optimizing costs and improving customer satisfaction.
· Configured and maintained AWS virtual networks, storage accounts, and other cloud services, ensuring optimal performance and security.
Devops Engineer (Support) 	 06/2021 to 12/2021 
CloudHesive 	 Fort Lauderdale, FL 
· Managed AWS resources, maintained CI/CD pipelines, and integrated pipelines with various services to enhance operational efficiency.
· Provided support and resolved issues in AWS/Azure environments, covering Storage, Compute, Networking, and Security.
· Ensured 99.9% uptime for over 200 servers, utilizing metrics and monitoring tools to optimize infrastructure and application performance.
· Investigated and resolved issues reported through ServiceNow, enhancing service quality and customer satisfaction.
· Implemented AWS auto-scaling services, resulting in a 20% reduction in infrastructure costs.
Cloud Support Engineer 	 10/2020 to 08/2021 
Lowes (TekSystems) 	 Mooresville, NC 
· Addressed cloud IAM issues, ensuring secure and least privilege access to AWS accounts.
· Collaborated with DevOps teams on Terraform builds, and managed source code using AWS CodeCommit.
· Assisted in cloud migration and application deployments, utilizing CI/CD practices and Jenkins for end-to-end automation.
· Managed Jira support tickets, ensuring timely and efficient resolution of cloud support issues.
Cloud Support Engineer 	 05/2018 to 10/2020 
Gentel Terragrade 	 Lanham, MD 
· Provided exceptional customer service to internal users, resolving issues promptly.
· Collaborated with Data Center teams to ensure seamless issue resolution.
· Managed AWS infrastructure using Terraform, improving operational efficiency.
· Monitored AWS environment with CloudWatch, ensuring optimal performance.
· Implemented security best practices, securing company and customer data in AWS.
Help Desk Specialist 	 09/2015 to 03/2017 
Lagos State Govt. 	 Ikoyi, Lagos 
· Efficiently managed incoming support requests, resolving or escalating issues within a 20-minute timeframe.
· Installed, configured, and managed network scanners, smartboards, and tablets, improving operational efficiency.
· Maintained comprehensive records of all incidents within the ticketing system.
Skills
	· Cloud Engineering: AWS (EBS, S3, IAM, CLI, Load Balancing, AutoScaling, Elastic Beanstalk, Cloudfront, VPN, NACL, VPC)
· CI/CD: Jenkins, Git, Docker, Github, Ansible
· IaC: Terraform, CloudFormation
· Networking: HTTP/S, TCP, UDP
· Operating Systems: Linux, Windows, MacOS
	· Scripting: Bash - Programming: Python
· Ticketing Systems: ServiceNow, Zendesk, Jira
· Monitoring and Troubleshooting
· Documentation: Confluence
· Strong Organizational and Detail-Oriented Skills


Education and Training
Bachelor of Science: Economics 	 08/2015 
University OF Nigeira 	 Nsukka 
Certifications
· AWS Certified Cloud Practitioner
· AWS Certified Solutions Architect - Associate
· AWS Certified SysOps Administrator - Associate
· Hashicorp Certified Terraform Associate
· Linux Essentials
